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Process: 

The survey analysis score will be used as a key component of accreditation. A 
predetermined weightage is also assigned to this key indicator in this accreditation 
framework.  
A stratified random sample of students will be chosen for the survey. Response rate below 
10% will not be considered. In sample, students would be spread evenly across different 
classes, year of enrolment and gender as far as possible. The HEIs are required to submit 
data of all students. (Class wise with name, e-mail & mobile number and Aadhaar number)   
The institution, teachers; should not by any way try to influence the students with respect 
to the survey. This will ensure genuine feedback for the institute to improve further.  
 

Analysis of questionnaire: 

There are twenty objective questions in the questionnaire and one open ended question. 
 
Analysis of objective questions: 
There are twenty objective questions and students will respond on a scale of 4 to 0, with 
the most positive response rated as 4 and most negative response rated as 0. The mean 
score for each question will be calculated and the overall mean will be arrived at. This 
figure will range from 4 to 0 and will give the mean satisfaction level of the students for the 
particular institute. This figure in the range of 4 to 0 will be the score of key indicator 
‘Student Satisfaction Survey’ (2.7.1) which is part of criterion II on Teaching – Learning and 
Evaluation 
 
Analysis of the open-ended question: 

The students are asked to give three observations/suggestions to improve the overall 
teaching--learning experience in the institution. Analysis would be carried out by 
aggregating the most occurring suggestions in the student responses. This would provide 
an idea of the most general expectations, observations and suggestions from the students. 
This Information can be provided to peer team conducting onsite visit, to be used for 
validation as well as peer team report preparation. 
 




